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Scenario: Hurricane
Information Roles in Disaster Management 
Instructor: Robin Featherstone, MLIS


You are the director of an academic health sciences library located on an urban campus in a port city. There is also a smaller satellite library in an adjacent teaching hospital. You oversee operations at the academic health sciences library and the hospital library. You report to the university's dean of libraries and the hospital's director of professional services. 

To staff the academic librarian, you employed three professional librarians and three library assistants.

To staff the hospital library, you employed one professional librarian and one part-time library assistant.
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--Start--
One year ago a category 3 hurricane swept through the region, causing dozens of fatalities and millions of dollars in damage caused by extreme winds and extensive flooding. 

Consensus among the academic community is that the campus was inadequately prepared for the hurricane, the response was disorganized, and the recovery mismanaged.

A new emergency planner has been hired and is reconvening an emergency planning committee for a complete overhaul of campus disaster plans. 

Write your answers to the following questions:
· What role could the library staff play in improving campus preparedness? 
· How can you make the case for a library representative to be part of the new emergency planning committee? 



It is 13 months after the hurricane. The university's School of Public Health announces plans to offer a master's degree (MPH) with an emphasis on emergency management and disaster planning. 

The School of Public Health is also awarded a large CDC grant for developing public health preparedness materials such as online courses.

Write your answers to the following questions:
· How will the library support the new MPH program?
· What services and resources could the library provide to assist with the development of preparedness materials? 


It is 14 months after the hurricane. The hospital's psychiatric research institute opens a new center to study mental health impacts following natural disasters.

Write your answers to the following questions:
· What information services can you offer the new institute?
· What information resources will they need?
· How do you plan to reach out to them?
 



It is 16 months after the hurricane. An academic librarian learns that members of the emergency planning committee know very little about social media tools like Twitter and Facebook. However, the emergency managers are aware that many of their colleagues are implementing or contemplating the use of social media during disasters.  

Write your answers to the following questions:
· Is there a role for library staff to help emergency managers develop a strategy for utilizing social media? 
· What could that role be? 


It is 17 months after the hurricane. Paramedics are talking in the cafeteria lunch line about a product they learned about at a local conference. They say it runs on your phone and can identify hazardous materials and provide treatment guidelines. They can't remember its name. Maybe it was called "SMARTER?" 

Write your answers to the following questions:
· Should librarians approach these paramedics?
· What support could the hospital library offer paramedics and other emergency responders in learning to use WISER? 
· With whom should librarians consult about offering WISER training? 


On Sunday at 5:00 pm, Tropical Depression Six formed over the Atlantic. 
On Wednesday at 11:00 am, Tropical Depression Six was upgraded to a Category 1 hurricane. 

Today (Thursday) at 5:00 am, "Beryl" was upgraded to a category 2 hurricane. The National Hurricane Center shifts the possible track of Hurricane Beryl to your state's coastline. The governor declares a state of emergency. 

It is 8:35 am.

Write your answers to the following questions:
· Who do you call? Who needs to be notified? How will you contact them?
· What directions do you give?
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